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O BLUEcloud Mobile Overview

e Available on Android, i0S
 Easy to Use app user interface

e Live Catalog searching using BLUEcloud Search
Services

« Complete Account Management options for
Patrons

« Branded for your consortium

* Easy to administer using web-based interface
with real-time updates to content @




Search Scoping and
Search Filters or Tabs

* You decide what search filters

can be applied automatically in
the app pre-search

Create useful search filters, to be
applied post-search

Create tabs with pre-defined,
targeted searches

Easily configured in BLUEcloud
Central and BLUEcloud Mobile
Content Management System

2,

Self Service

Use the app to check out items

Register

Sign up for a library card

11[g

Axis 360

Baker and Taylor Axis 360 Titles




Patron Search gsms o
Experience | Qs =
@ Find My Library
« Templates for BLUEcloud | A
Mobile can control | v Account
searching and branding Qs y
» Patron login loads unique s Events
template and adjusts 285"
SearCh experlence D Online Resources

Get a library card!
—|— Don't have a card? Get a temp one now.



BLUEcloud
Mobile App
Admin

* Available from any
browser
* View Activity

* Easily customize
appearance and enable
or disable features

« Changes instantly
available in app!

Mobile App Activity: BC Mobile Intro

OVERVIEW

CHANNELS

CONTENT

MOBILE APPS

USERS

GROUPS

TOOLS

LOGOUT

From: 15/06/2019 | Until: 51_5”0:!’2!}19

#!Included Extended Results

Usage By Platform

Platform Type Devices Launches

Usage By Month

Devices Launches New Devices

* This is not a sum of this column as the total devices each month includes devices that are used in other months

LMS APl Methods Used

GetCharges

GetCharges-BCP

|| Generate |

LMS API Requests

|1ul-1e 22 218

Aug-15 50 213
Sep-18 109 219

Oct-19 14 272

5424

12317
11870
3330

1226

915
675

830




~ BLUEcloud Mobile
—@;Customers

Examples of great content!

i



Live Demo

i



CALCASIEU PARISH -
PUBLIC LIBRARY

Calendar

Calendar tab
« (Categorized RSS Events feed
« (Chattab

« HTML content item
Link to Zendesk

1:329 w T

Done @ clients.uniqueic.com &

Hello, how may | assist you?




h 1 HOUSTON:Z

LIBRARYS

News and

Announcements

Houston Public Library
“Announcements” mobile tab

¥/ (iBRARY

Announcements
Featured Resource: RBdigitall

My Account

Scan a Barcode




h 1 HOUSTON:Z

LIBRARYS

News and

Announcements
Houston Public Library

« HTML content item
RBDigital home

1:314

Done

& houstontx.rbdigital.com

' MARY
E BALOGH

SOMEONE TO
TRUST

ton PUBLIC LIBRARY

JAMES
‘ PATTERSON
‘faw ALEX -
S

TARGET: ALEX
CROSS




h 1 HOUSTON:Z

LIBRARYS

‘ HOUSTON .
WY/ [IBRARY:
sSurvey

Houston Public Library
« “New App Feedback” mobile tab

New App Feedback



¥/ [iBRARY:

sSurvey

Houston Public Library

« HTML content item

Link to library website

houstonlibrary.org

Home > FIND IT > Download Our Mobile App
> New App Feedback

OO0 QDO +Aaddmi

New App Feedback

Tell us what you think about the new app. Your
feedback is important to us.

Is this the first time you've downloaded HPL app?

() Yes
() No

Do you like the app?
(O Yes
() No

Any suggestions?



CLEVNET

Research
Databases

CLEVNET library cooperation
« “Research Databases” mobile tab

llll LTE = |

CLEVNET
O\ Search

Popul w- TEV .

Fictio )# y é
MATTA 1 1

:XCHANGI o -

more >

i) Research Databases

@ Nearest Libraries

9 My Account




CLEY

Research
Databases

CLEVNET library cooperation

« HTML content item
« Linked to library website

CLEVN

search the catalog e

Home | CLEVNET Catalog | Research Databases |
OverDrive | What is CLEVNET | Help

'Research Databases

As a CLEVNET card holder, you can access high-
quality databases of full-text periodicals from
within your public library and from home. CLEVNET
card holders also have access to databases
provided by OPLIN (Ohio Public Library Information
Network). For your convenience, those databases
are also included in this list. You will need a valid
CLEVNET library card and your PIN/Password to
access these electronic resources. Forgot your
PIN/Password?



\-\-"'i]'mi.pf:-g

Book a

u LTE EE

e
W innipeg

COm p U t e r Q Search C;alogue

Winnipeg Public Library My Account
“« » . Manage your current checkouts and holds.
. “Book a Computer” mobile tab -

®o®, Programs and Events
Get in on the fun, free programs! Register
online.

Book a Computer
Need to use a computer? You can book one
in advance using our online form.

eMedia
eBooks, eAudiobooks, eMagazines, eMovies
and TV, eNewspapers, and eMusic

Nearest Library

Find information and get directions to your

home branch or nearest library.




@

Winnipeg

Book a

Computer
Winnipeg Public Library

« “Book a Computer” mobile tab

« HTML content item

+  Link to booking website

1:47 7
Done wpl-pcbooking.winnipeg.ca

o Winnipeg

Winnipeg Public Library... Information and Inspiration

Book A
Library Computer

—

o

Yo will

Questions? Ask Us




\-\-"'i]'mi.pf:-g

Wi nnipeg

Sea rCh Sma r t -, Search Catalogue

Winnipeg Public Library My Account
Manage your current checkouts and holds.

o “Search Smart!” mobile tab

Programs and Events
Get in on the fun, free programs! Register

online.

Search Smart!
Get Librarian-selected information. Search our
databases.

can book one




Winnipeg

Search Smart!

Winnipeg Public Library

« “Info Guides” and “Databases” mobile
sub-tabs

Search Smart!

Info Guides

We've made Info Guides that point you to
excellent resources on topics you ask
about.

Databases

Connect with LyndaLibrary, Consumer
Reports, Ancestry Plus, Novelist, and
many more.




Winnipeg

guides.wpl.winnipeg.ca

&
e
Winnipeg

Search Smart! —

Winnipeg Public Library Info Guides

Search smart, Use our Info Guides to save time and quickly access

Winnipeg Public Library

excellent online resources, the Library's digital content and items to

borrow about topics we know matter to you.

ALL GUIDES BY GROUP

« Two HTML content items

* URL for the info guides and the databases

Search:

Search

Showing 32 Subjects

Archives and Historical Documents




Winnipeg

Winnipeg

Pa S tFOrwa rd Search C;angue

Winnipeg Public Library Social Media

Connect with us on social media.

e “PastForward” mobile tab

Scan an ISBN Barcode
Want to see if an item is in our collection?
Scan its ISBN barcode.

PastForward

»> Images, audio, and more related to
Winnipeg's past.

Pay Fines and Fees

' Pay fines and fees securely online.

Contact the Library




W innipeg

11:07 v

pastforward.winnipeg.ca

If you find material on Pastforward that you feel should
be brought to our attention for review, please use the

P f F ’ Ask Us! tab on the right edge of the page to do so.

. . . . ‘w= {1 The Rob Mclnnes
Winnipeg Public Library =8 Postcard Collection

Rob Mclnnes has collected an amazing
array of postcards featuring the early
history of Winnipeg and Manitoba. Th...

« HTML content item

»  Link to the PastForward site
*  Repository for Winnipeg's digital public history

The Martin Berman

Postcard Collection
The family of Martin Berman donated

his extensive collection of over 5000
Winnipeg and Manitoba postcards to...

Henderson's Directories
The Winnipeg Henderson's Directories
from 1880 to 1965 can be found

here. Henderson's Directories are...




Reading Lists

Search
LA County Library | My Account
“ . ” . Manage loans, holds, and more
«  “Booklists” mobile tab

Locations & Hours

Find a library near you

Booklists

ses, find your

S, Movies,

Wireless Printing
Print from your mobile device at any LA
County Library location




LA\

COUNTY

Done & lacountylibrary.org

Reading Lists T AL

LA County Library

« HTML content item
» Link to their Library Website

New Fiction - April

Check out these new upcoming titles from
some of your favorite authors. Place your
holds to be first in line when they come
out!




Wireless
Printing

LA County Library | My Account

Search

Manage loans, holds, and more

« “Wireless Printing” mobile tab

« HTML content item

' H
« Link to their SmartAlec printing URL ocations & Four

Find a library near you

Wireless Printing
Print from your

Digital Library
eBooks, audiobooks, mac
online learning, and datab




HARRISCOUNTY

PUBLICLIBRARY

Purchase
Request

Harris County Public Library
« “Purchase Request” mobile tab

1:267

'HARRISCOUNTY
'PUBLICLIBRARY

Search

Purchase Request

Locations and Hours

And equipment and services available

Online Collections & Research
eBooks, eAudiobook, eMagazines, eMovies,
eArticles




HARRISCOUNTY

PUBLICLIBRARY

Purchase
Request

Harris County Public Library

« HTML content item

« Linked to library website

Book or Title Purchase Suggestion

Submitted by admin on Tue, 05/19/2009 - 9:32pm

One title per form please. Authors or publishers
should use Author or Publisher Suggestion Form.

Select a Branch: *

| -Select -

Your Name: *

Email Address: *

(

Library Card Number: *

Format: *

- Select -

Title: *




HARRISCOUNTY

PUBLICLIBRARY
414+
HARRISCOUNTY
B
Forgot My Pin G
Harris County Public Library —— =
« “Forgot My Pin” mobile tab ol = ? i.”ii

LA

W RN
HI1STTER

Forgot My PIN - Reset
You must have an email on file. Or call your
local library.

Chat - 24/7

Get help from a Librarian 24/7

My Account / Log In

Manage loans, holds & more




HARRISCOUNTY

PUBLICLIBRARY

& hcpl2.ent.sirsi.net

Change PIN

Forgot My Pin Library Cand

Harris County Public Library

« HTML content item

Link to their Enterprise instance




R

JACKSOMNVILLE

PUBLIC LIBRARY Start Here. Go Anywhcrr:..

R

JACKSONVILLE

PUBLIC LIBRARY Start Here. Go Anywhere.

Jacksonville Public Library
« “Completely Booked Podcast” mobile

1a b more >

Completely Booked Podcast

gl My Account




R

JACKSONVILLE

PUBLIC LIBRARY Start Here. Go Anywhere.

& jaxpubliclibrary.org

JACKSONYVILLE

P O d cas t PUBLIC LIBRARY

Start Here. Go Anywhere.
Jacksonville Public Library

« HTML content item - Completely Booked

+ Linkto library podcast

Every Monday Hurley and Jenna team up to bring
you lively discussions with interesting and
inspiring local Jacksonville residents, and the latest
happenings at the Jacksonville Public Library.

Goosebumps - R.L. Stine

R.L.Stineison
the podcast!
Bob (he let us
call him Bob)
stopped by the




R

CKSO E -~
PUBLIC LIBRARY Start Here. Go Anywhere.

RN
PUBLIC LIBRARY Start Here. Go Anywhere.

Support Us . -

Jacksonville Public Library
« “Support Us” mobile tab

"_] Support Us




R

JACKSONVILLE

PUBLIC LIBRARY Start Here. Go Anywhere.

Support Us

S upp O r t US = Friends of the Library

Jacksonville Public Library

Foundation

tE 11

« “Friends of the Library”, “Foundation”,
and “Board of Library Trustees” sub- Board of Library Trustees
tabs '




R

PUBLIC LIBRARY Start Here. Go Anywhere.

Support Us

Jacksonville Public Library

« HTML content items

+ Links to foundation and library website

& jplfoundation.org

;d), Jacksonville Public Library
— -~ FOUNDATION

———

Menu

The best way to donate to the library.

viakis chisvars. Corpomib parir Campaign fundy. Endawrme

1111 PublicLibrary

The Jacksonville Public Library is a large
library system, consisting of a gorgeous Main Library
and twenty one regional, community, and
neiahborhood branch libraries servina Duval county




R

JACKSOMNVILLE

PUBLIC LIBRARY Start Here. Go Anywhcrr:..

A

L i b ra ry PUBLIC LIBRARY Start Here. Go Anywhere.
E;GEJK“D(j1Cj€9£S Se ﬁ{hw. —

Jacksonville Public Library
« “Library Services” mobile tab

ooono
oono
@ Library Services




R

JACKSONVILLE

PUBLIC LIBRARY Start Here. Go Anywhere.

Library
SerVi Ce S Ask a Librarian

CASK «

{Librarion

Library Services

Text, chat with or email a Florida librarian

Jacksonville Public Library

Book a Librarian

Meet with a librarian to get personal, in-
depth research help

« Multiple sub-tabs
« HTML content items

« Links to the library website and the library’s
“askalibrarian.org” link

1-on-1 Tech Tutoring

Meet with an e-specialist to get help
setting up your device or using library
services

Personalized Booklist

Looking for a good book? Our staff will
create a list of 5 books just for you

Self-Publish Your E-Book

Add your book to our online collection




BANOPd

Classes and
Programs

Pikes Peak Library District
« “Classes and Programs” mobile tab

10:33 7

.1 LTE @)

Search

Libraries Near You

Find a library branch convenient for you

My Account

Manage loans, holds & more

Classes and Programs

Look up classes and programs to enrich your
life

CyberShelf

Checkout our eBooks, eAudios, eMagazines,
eMusic and eVideos

Research
Explore the library's information databases



PoRTTels

Classes and
Programs

Pikes Peak Library District

« “Upcoming Classes” and “Upcoming
Programs” sub-tabs

)
'

1:449 w =

{ Back Classes and Programs

Upcoming Classes

Upcoming Programs



PoRTTels

1:45+ a

Cl a S S e S an d < Back Upcoming Classes
Programs

Pikes Peak Library District

)
L

Cheyenne Mountain Library
East Library

Fountain Library

High Prairie Library

«  Sub-tabs for each library g

Manitou Springs Library
Monument Library

Old Colorado City Library
Palmer Lake Library

Penrose Library

Rockrimmon Library

Dith Hallawv | ilkvrarg



BN
Classes and
Programs

Pikes Peak Library District

e HTML content item
Link to the PPLD calendar — with branch URL

& ppld.librarymarket.com

UPCOMING EVENTS

= Filters

Keyword Search

Event Type

Start Time

Program Type
Library Branch

Room




e "f.u‘
Palen Besch ot \
L

Go Green!

Palm Beach County Library System
« “Go Green!” mobile tab

«0 LTE HE |

Search

Barcode Scan & Search

Go Green!

Email notification, Text Messages, Library Card
Registration, and more!

My Account

Manage checkouts, holds & more

Contact Us

Online Fine Payment



S,
Palen Besch ot
figitE
T8

fiEeARY

Syakem

Go Green!

Palm Beach County Library System

« “Go Green” sub-tab with description

1:45 q (1] ? -
{ Back Go Green!
Visit our Go Green site to register for a new library ¢

h to email notification, and keep your contact

information current.

Note: The library recommends email notification as the
preferred way to receive information about your
account. With email we will let you know when holds
are available for pickup, remind you a few days before
your items are due, and let you know when it is time to
renew your library card.

Go Green



e "f.u‘
Palen Beach Conlitt] \
bl

Go Green!

Palm Beach County Library System

« HTML content item
« Linkto library “Go Green!” page

1:53 “ (1] “:“ =
Done mylibrary.pbclibrary.org =
Sp%,
Go Green! Use the pages below to switch to email notification

and keep your contact information current. The library
recommends email notification as the preferred way to receive
information about your account. With email we will let you
know when holds are available for pickup, remind you a few
days before your items are due, and let you know when it is
time to renew your library card.

Don't have a library card? If you live in the Palm Beach County

Library District you are eligible for a free card.

Please note that as of January 1, 2020 the Palm Beach County
Library System will no longer be generating printed library
notices about items that you are requesting, items you are
borrowing, or items that are overdue. You should switch to
email, phone or SMS now to avoid any interruption in service.

Gata Card

Email Go Green!

Text Messages

Update Phone Number

i



GRAVEVINE

PUBLIC LIBRARY ity

GRAPEVINE
Newsletter PUBLIC {IBRARY

O\ Search
Grapevine Public Library

_ News
« “News” mobile tab HII

Nearest Libraries

Find a library branch convenient for you

My Account

Manage loans, holds & more

eBooks & eAudio
Download and read eBooks & listen to
eAudiobooks

Social

Keep in touch with your library community




GRAVEVINE

PUBLIC LIBRARY

& content-sdna.sol.us

Newsletter : Library Link

Gf0,0QV/f?E’ PUb//C L/bfafy - Grapevine Public Library Newsletter

Vaol. 18, No. & March 201%

WELCOME NEW LIBRARY
DIRECTOR RUTH <HIEGO!

.

e PDF Document content item g Please foin s 1n wekcomig Ruth Chlago aa the: new
Tutsttey (0.1 Grapevine Public Library Director. Ruth comes w
. Vodmescsy |1 Grapevine from San Antonio where she was the Ad-
) d d b y A . ministrator of the Central Library over all areas of
Up|oa e Ll rar NeWS|etter . > public service. She holds a BA from Southwestern
Py . University and a Masters in Library and Information

d Science from the University of Texas at Austin

‘Tm dyslexic, so growing up | was not interested at all in reading. | know
what a positive resource libraries can be for all. That's why | love working
with communities to create interactive experences for people that facik-
tate exploration, learning and dscovery.”

After working for a decade in Austin libraries. Ruth spent the last || years
with SAPL. She is passionate about initiatives that further diversity and in-
clusion. In her previous work, Ruth has focused on creating a dialogue
with the public to better serve their wants and needs. Ruth's son, Tad, is
autistic and the Cicy of Grapevine's efforts attracted her to the area, espe-
clally those programs currently led by the Library and Parks Depart-

l ments. She and her family will be living in nearby Keller. She is very excit-
ed to meet the community!

‘e ms  Gearing Up for the GEAR

Mrout + o
meaa  Robotics Competition!

i The competition will begin on Saturday, March 30. This
morth long competition is designed for students ages B through the Bth grade
Interested tearms should conmet Createltfgrapevinetexas gov for mare infar-
mation




Overdrive

10:35 a0 95%8

£ Back eBooks and eAudio

7 Confession @ Cancel

Confession
Gage, Elizabeth.

Bo

The Confession
Grisham, John

Electronic AudioBook

The confession
v Steinhauer, Olen.

Books

The confession
Siegel, Sheldon (Sheldon M.)

Books

The confession
Lewis, Beverly, 1949-

Books

Limit to: All tems

1366

results

Search in:  Everywhere

Format: Any [FEFS

AnoweeMirrar

I U <

Listen

10:43 Tl 06% B

£ Back eBooks and eAudio

. Franklin goes @ Cancel

Franklin Goes to the Hospital, Fr...
Bourgeois, Paulette

Limit to: All ltems

1

results

Searchin: eRC

Format: Any [FEFRS
Y % ApawerMirrar

I U

HTML

A

10:49

£ Back

J 98% B

eBooks and eAudio

. Franklin is bossy @ | Cancel

Limit to:

Search in:

Format:

Franklin Is Bossy, Franklin Plays ...
Bourgeois, Paulette

All Items

1

results

eRC

any
ﬁ\’% AnawerMirrar

Il &

Kindle

A




Coming Soon

« Baker & Taylor Axis 360
ereader and eaudio
integration

e Bluetooth Beacons for
Dush notifications to
pDatrons

e Self-Service Checkout
(non-RFID & RFID)

o1l AT&T Wi-Fi = 8:52 AM ~ % 96%

< Back Catalog Item
N Adventures in the

oeoeae.  ANthropocene

by Vince, Gaia

Download Now - Axis 360 eBook

Download Now - AxisNow

ISBN: 9781571319289

AUTHOR: Vince, Gaia

Publisher: Lightning Source Inc
PERIOD_DATE: Fri Jul 10 00:00:00 UTC 2015
RESOURCE_TYPE: Science

ERC_FORMAT: Axis 360 eBook






'@ Thank You!

melissa.kulmer@sirsidynix.com

i



